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SHIBA serves Idahoans on 
Medicare and those who help 

them by offering free, 
unbiased Medicare benefits 
information and assistance 
through workshops, group 
presentations and personal 

counseling



 Staff in 3 offices – 
• Boise
• Pocatello 
• Coeur d’Alene

 Offer services throughout the state – in person, by phone and online

 Have certified Medicare Counselors in communities across the state

Where is SHIBA located?



 One-on-one Medicare counseling

 Medicare Workshops & Presentations

 Assist in solving complex problems and complaints

What does SHIBA do?



Federal health insurance program for:

• People 65 and older

• People under 65 on SSDI (SocSec Disability)

• Individuals of any age with End-Stage Renal Disease

What is Medicare?



Parts of Medicare?
Original Medicare Part C

Medicare Advantage 
Plan

OR



Low Income Assistance
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2024 
Income 
Guidelines



BIRTHDAY RULE for Medicare Supplements (aka Medigaps)

 Begins date of birthday (not month) – and lasts for 63 days

 Change from current Medigap to different one w/o medical underwriting

AEP (Annual Enrollment Period)

 October 15 – December 7 every year

 Can change Part D drug or Medicare Advantage Plan coverage

Extra Help Special Enrollment Period

 Once per quarter during first 3 quarters (Jan-Mar, Apr-June, July –Sept)

 Can change Part D drug or Medicare Advantage Plan coverage

Enrollment Periods



1-800-247-4422 SHIBA.idaho.gov

This project was supported, in part by grant number 2202IDMISH, from the U.S. Administration for 
Community Living, Department of Health and Human Services, Washington, D.C. 20201.

Thank You!
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