
Idaho Caregiver Alliance  
June 22, 2017; 1:00 – 4:00 

Health Science Riverside Building, Rm 209 Boise State University 
. . .  advancing the well-being of caregivers by promoting collaboration 

that improves access to quality support and resources across the lifespan. 
 

Meeting Notes 
Attendees: Courtney Keith , 211 Careline, Diane Ronayne, Boise at Home, Franciose Cleveland, AARP Idaho, Karen Clark, SHIBA, Kathleen Giuntoli, Qualis, Kelle 
Sweeney, Legacy Corps, LuAnn Jensen, VA Medical Center, Marilyn Sword, ICA, Mike Berlin, Idaho Alzheimer’s Planning Group (IAPG), MacKenzie Rogers, Idaho 
Alzheimer’s Association, Pam Oliason, ICOA, Pam Ziegenfuss , Certified Family Home provider, Patricia Flanigan, Smart Strategies for Successful Living, Sarah 
Toevs, CSA,  Stephanie Bender-Kitz, Honoring Choices Idaho, Stephanie Hoffman, Id DHW, Beh Hlth, Stephen Graci, ID FFCMH, Steve Millward, Id DHW, Certified 
Family Home, Tami Cirerol, ICA, Tammy Ray, Id DHW, Program Manager Home Choice, Trina Clark, Id DHW Policy Program Manager, Behavioral Health 
 

Time Agenda Item Notes Action item 

1:00 p.m. Introductions and Updates July 7 - Lifespan Respite Summit in Magic Valley 
Oct 14 - Boise Neighborhood Interactive, Oct. 14th, Grove 
Hotel 
Qualis summer newsletter highlights ICA 

 

 

 

Report of Findings: 2017 Picking Up 
the Pace of Change: A State 
Scorecard on Long-Term Services 
and Supports (LTSS) for Older 
Adults, People with Physical 
Disabilities, and Family Caregivers  
Francoise Cleveland 

LTSS Scorecard, 2017 
Reminder some indicators have changed. 
Improvements were incremental - need to pick up the pace. 
CARE Act highlighted; 
www.longtermscorecard.com 

Members were encouraged to 
use findings to inform public 
of needs and opportunities 

1:35 p.m. YES Program: Update on Youth 
Empowerment Services (YES) 
Trina Clark 

Youth Empowerment Services, resulting from the Jeff D. 
lawsuit 
YES - “system of care” approach for families and children 
SED - serious emotional disturbance 
Any child diagnosed with an SED is considered a 
“classmember,” is entitled to ~27 services, regardless of 
income. 

Q: PCS, Personal Care Service 
homes eligible for respite? 
Trina Clark and Stephanie 
Hoffman will keep ICA 
informed of progress 
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Individual or group (planned) and crisis respite categories. 
Planned respite offered through Optimum Medicaid, 
beginning January, 2018. 

 

 

Idaho 2-1-1 Careline: A “How To” 
Overview: accessing information, 
posting information/services, etc. 
Courtney Keith 

Free, reduced, or sliding scale resource listings 
Online, phone, text communication options 
New/Updated website available in July 
Upcoming marketing roll-out 
Seeking funding for prevention work 
Ability to post promotional items through 211 social media 

Courtney encouraged 
members to use 211 as a 
communication and 
information access tool 

2:00 p.m. Honoring Choices Idaho 
Stephanie Bender-Kitz 

Advanced Care Planning Initiative 
Goal - integrate advanced care planning as the standard of 
care in Idaho 
Respecting Choices model, evidence-based 
Honoring Choices, train-the-trainer model 

Call to action - recruit 
partners, create sustained 
energy through collective 
impact 

2:30 p.m. ARCH Lifespan Respite Grant: 
Discussion of new funding 
opportunity 
Pam Oliason 

Service gaps for respite: 
- chronic ventilator patients (children) 
- any high medical need patients 
- children with eating disorders 
- children, DD, with schizophrenia, reactive attachment 
disorder 
- late-stage Alzheimer’s in rural area, especially with ADLs 
- Alzheimer’s with behavioral issues 
- rural patients (in general) 
- emergency respite for Alzheimer’s patients, rural challenges 
- Regions 1 & 2, shortage of caregiver in general, due to wage 
issues 
Training for respite providers: 
- Adult Day Health in Certified Family Home, new rules in 
development 
- Form workgroup to discuss training 

Pam will be meeting with key 
partners as she crafts request 
for funding  
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- Explore skilled nursing and foster care models 
- Consider care levels/tiers of patient 
Registry discussion: 
- Need providers 
- Conduct an audit of providers; may provide information 
regarding training models 

3:00 p.m. Caregiver Integration Project (CIP): 
Central Health Regional 
Collaborative 
Marilyn Sword 

CIP = byproduct of SHIP, through Center Health Collaborative 
Model is being tested in Boise area with plans to expand to 
other regional collaboratives if successful 
Alzheimer’s Assoc: fax-back program 

Q: are clinics required to 
attend trainings? 
 

3:15 p.m. Celebrating Progress: Powerful 
Tools for Caregivers: Caregiver 
Education Pilot Program 
Tami Cirerol 

Results of pilot program sponsored by ICA presented.  
Caregivers reported positive impact of program at both end 
of program and 6-month post-training. Observation: High-risk 
population does not ask for help. Need to encourage 
caregivers to self-identify and feel safe to ask for help. 

Call to action: circulate 
infographic; share 
information with community 
stakeholders; PTC needs 
sustainability and support. 

 

 

Celebrating Progress: Idaho 
Alzheimer’s Planning Group 
Behavioral Crisis and Access to Care  
Mike Berlin 

Initiative #1: temporary H & W rule change, 9-1-2017, allows 
development of new behavioral care unit beds in skilled 
nursing facilities 
Initiative #2: develop new involuntary hold statute specific to 
persons with dementia 
Initiative #3: develop an “endorsement” model for Assisted 
Living Facility for staff to meet specific dementia care training 
Request for summary information regarding initiatives 

Call to action: need staff (RN, 
CNA with dementia care 
training) in new skilled 
nursing facility (Cascadia) 
Call to action: join a 
stakeholder group 
Call to action: write to your 
State Representative, 
supporting the initiatives 
Call to action: attend or 
testify at a Legislative 
Committee meeting 

4:00 p.m. Adjourn Next Coalition Meeting: Thursday, October 26, 2017 (1-4 pm) 

 


